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WelcomeWelcome
Mr. Mike MitchellMr. Mike Mitchell
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AgendaAgenda
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Before we get startedBefore we get started……

••

 

Please remember to sign in.Please remember to sign in.

••

 

Please silence mobile devices.Please silence mobile devices.

••

 

Please refrain from sidebar conversations.Please refrain from sidebar conversations.

••

 

Please limit questions to one at a time.Please limit questions to one at a time.

••

 

Please let the speaker finish answering the question Please let the speaker finish answering the question 
before introducing a new one.before introducing a new one.

••

 

Please respect your peers and speakers.Please respect your peers and speakers.
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CommissionerCommissioner’’s Commentss Comments
Commissioner Greg DozierCommissioner Greg Dozier
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Regulatory Compliance DivisionRegulatory Compliance Division
Mr. Mike MitchellMr. Mike Mitchell
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Regulatory Compliance Division Regulatory Compliance Division 
Mission StatementMission Statement

The Regulatory Compliance Division of the 
Department of Driver Services will positively 
impact the public’s safety by facilitating the 
education of Georgia Drivers. The Division will 
provide regulatory and support services for all 
state-certified driver safety programs in a 
professional, customer-focused, and timely 
manner.
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Regulatory Compliance Division Regulatory Compliance Division 
Management TeamManagement Team

•
 

Mike Mitchell, Interim Director
•

 
Kecia Bivins, Compliance Analyst II

•
 

Jodie L. McLeod, Compliance Analyst II
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Regulatory Compliance Division Regulatory Compliance Division 
Program Administration StaffProgram Administration Staff

Administrative Assistant
Mistie Odum 
modum@dds.ga.gov
678-413-8745

Program Assistants
Elizabeth Nelson Teresa Galbreath
enelson@dds.ga.gov tgalbreath@dds.ga.gov
678-413-8536 678-413-8474



Page 10 Ask DDS Day|  August 3, 2009

Regulatory Compliance Division Regulatory Compliance Division 
Program Administration StaffProgram Administration Staff

Operations Analysts

Nancy Glaze Janice Raiford
nglaze@dds.ga.gov jraiford@dds.ga.gov
678-413-8732 678-413-8746

Lynne Swaney Erica Johnson
lswaney@dds.ga.gov ejohnson@dds.ga.gov
678-413-8859 678-413-8803

Ealy Barfield Lucy Thorne
ebarfield@dds.ga.gov lthorne@dds.ga.gov   
678.413.8827 678.413.8533

Roy Wilcox
rwilcox@dds.ga.gov
678.413.8747
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Field Operations Staff Field Operations Staff 

▪

 

Area 1- North West
James Lester

▪

 

Area 2 - West Central GA 
Vacant

▪

 

Area 3- South
Wanda Little

▪

 

Area 4 - South East
Lisa Marks

▪

 

Area 5 - North East
Karen Miller

▪

 

Area 6 – North Metro
Leah England

▪

 

Area 7 - South Metro
Gloria Cousins

▪

 

Area 8 – North West Metro
Nelda Chatman

Compliance Analyst Responsibilities
•

 

Conduct Audits of Programs
•

 

Monitor Instructors
•
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Regulatory Compliance Division
Compliance Analyst Area Assignments

Area Analyst

1 James Lester
jlester@dds.ga.gov
Cell: 404 909-6150

2 Vacant

3 Wanda Little
wlittle@dds.ga.gov
Cell: 404 909-4726

4 Lisa Marks
lmarks@dds.ga.gov
Cell: 404 909-4484

5 Karen Miller
kmiller@dds.ga.gov
Cell: 404 909-5242

6 Leah England
lengland@dds.ga.gov

Cell: 404 909-4635

7 Gloria Cousins
gcousins@dds.ga.gov

Cell: 404 909-4724

8 Nelda Chatman
nchatman@dds.ga.go

v
Cell: 404 909-4662
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Update on New DUI Rules Update on New DUI Rules 
Mr. Mike MitchellMr. Mike Mitchell
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Update on New DUI RulesUpdate on New DUI Rules

••

 

Creates a 4Creates a 4--year certification period for Program Owners.year certification period for Program Owners.
••

 

Requires persons applying to become a Program owner, Requires persons applying to become a Program owner, 
director, or instructor that are not U.S. citizens provide director, or instructor that are not U.S. citizens provide 
documentation that they are legally present in the U.S.documentation that they are legally present in the U.S.

••

 

Modifies minimum educational requirements for Modifies minimum educational requirements for 
instructorsinstructors to allow schools greater flexibility in selecting to allow schools greater flexibility in selecting 
employees.employees.

••

 

Creates a 90Creates a 90--day Temporary certification for Program day Temporary certification for Program 
Directors and Instructors.Directors and Instructors.

••

 

Allows for the transition from paperAllows for the transition from paper--based reporting to based reporting to 
electronic reporting.electronic reporting.

••

 

Reduces minimum square footage requirement for Reduces minimum square footage requirement for 
classrooms from 400 square feet to 250 square feet.classrooms from 400 square feet to 250 square feet.
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Update on New DUI RulesUpdate on New DUI Rules

••

 

Gives Program owners the option of charging a fee for an Gives Program owners the option of charging a fee for an 
Assessment transfer, up to a maximum of $25.00.Assessment transfer, up to a maximum of $25.00.

••

 

Gives Program owners the option of charging a fee for a Gives Program owners the option of charging a fee for a 
replacement certificate of completion, up to a maximum replacement certificate of completion, up to a maximum 
of $20.00.of $20.00.

••

 

Reduces mandatory minimum office hours requirement Reduces mandatory minimum office hours requirement 
from 30 hours per week to 15 hours per week.from 30 hours per week to 15 hours per week.

••

 

Reduces CEUs for Program directors and instructors. Reduces CEUs for Program directors and instructors. 

••

 

Amends provisions related to satellite locations.Amends provisions related to satellite locations.
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Update on New DUI RulesUpdate on New DUI Rules

•
 

Final adoption by the Board on July 9, 2009.

•
 

Forwarded to Secretary of State’s Office, where 
they will be posted prior to becoming effective.
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DUI Assessment Fees and RebatesDUI Assessment Fees and Rebates
••

 

The Assessment fee and the portion thereof that must be remittedThe Assessment fee and the portion thereof that must be remitted to DDS monthly was amended to DDS monthly was amended 
during the 2009 Legislative Session and became effective on Julyduring the 2009 Legislative Session and became effective on July 1, 2009.1, 2009.

••

 

Effective July 1, 2009, the cost of an Assessment increased to $Effective July 1, 2009, the cost of an Assessment increased to $82.  The portion thereof that 82.  The portion thereof that 
must be remitted to DDS on a monthly basis increased to $22 per must be remitted to DDS on a monthly basis increased to $22 per student or offender.student or offender.

••

 

Assessment Fees and Assessment Rosters should be sent to the attAssessment Fees and Assessment Rosters should be sent to the attention of:ention of:

Attention: AccountingAttention: Accounting
Georgia Department of Driver ServicesGeorgia Department of Driver Services
2206 East View Parkway2206 East View Parkway
Conyers, Georgia 30013Conyers, Georgia 30013

••

 

Delete the FACS # from the checks/rosters, and begin using the sDelete the FACS # from the checks/rosters, and begin using the schoolschools’’ certification/ID #certification/ID #

••

 

Letters regarding late Assessment fees and/or rosters are sent oLetters regarding late Assessment fees and/or rosters are sent on the 15th of the month that n the 15th of the month that 
these items are due.these items are due.

••

 

If the late Assessment fees and/or rosters are not received by tIf the late Assessment fees and/or rosters are not received by the first day of the following he first day of the following 
month, administrative fines may be assessed.month, administrative fines may be assessed.
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BreakBreak
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New and Improved CertificationsNew and Improved Certifications
Ms. Kecia BivinsMs. Kecia Bivins
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Ask DDS DayAsk DDS Day

•

 

The Georgia Department of Driver Services (DDS) is the 
agency statutorily responsible for administering the 
following programs:

▪

 

DUI Alcohol or Drug Use Risk Reduction Program
▪

 

Ignition Interlock
▪

 

Driver Training
▪

 

Third Party Testing
▪

 

Driver Improvement 
▪

 

Alcohol and Drug Awareness Program
▪

 

Limousine Chauffeur Permits
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Instructor and Director CertificationsInstructor and Director Certifications
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Program CertificationProgram Certification
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Vehicle Registration CardsVehicle Registration Cards
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New and Improved ApplicationsNew and Improved Applications
Ms. Kecia BivinsMs. Kecia Bivins
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Driver Training Instructor ApplicationDriver Training Instructor Application
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Driver Training Instructor ApplicationDriver Training Instructor Application
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Driver Training Instructor ApplicationDriver Training Instructor Application
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Driver Training Instructor ApplicationDriver Training Instructor Application
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Driver Training Instructor ApplicationDriver Training Instructor Application
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Consent for BackgroundConsent for Background
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Ignition InterlockIgnition Interlock
Ms. Kecia BivinsMs. Kecia Bivins
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Ignition Interlock Violation ReportIgnition Interlock Violation Report
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DDS TrainingDDS Training
Ms. Kecia BivinsMs. Kecia Bivins
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DDS Training and Continuing EdDDS Training and Continuing Ed

••

 

Third Party Testing TrainingThird Party Testing Training
▪▪

 

September 21September 21stst

••

 

Driver Training Instructor TrainingDriver Training Instructor Training
▪▪

 

22ndnd

 

and 4and 4thth

 

Thursdays Thursdays 

••

 

Ask DDS DayAsk DDS Day
▪▪

 

AugustAugust

••

 

DUI New Instructor /Continuing Ed Training:DUI New Instructor /Continuing Ed Training:
▪▪

 

AprilApril
▪▪

 

DecemberDecember
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DDS HappeningsDDS Happenings
Mr. Mike MitchellMr. Mike Mitchell
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Applicant FingerprintingApplicant Fingerprinting

••

 

Effective January 1, 2009, the Georgia Bureau of Investigation  Effective January 1, 2009, the Georgia Bureau of Investigation  
no longer accepts or processes inked fingerprints (cards) for no longer accepts or processes inked fingerprints (cards) for 
nonnon--criminal justice applicant background investigations.criminal justice applicant background investigations.

••

 

Applicants that are interested in becoming a program owner, Applicants that are interested in becoming a program owner, 
director, instructor, or thirddirector, instructor, or third--party tester must submit party tester must submit 
fingerprints electronically.fingerprints electronically.

••

 

DDS is currently utilizing the Georgia Applicant Processing DDS is currently utilizing the Georgia Applicant Processing 
System (GAPS): System (GAPS): http://www.ga.cogentid.com/index.htmhttp://www.ga.cogentid.com/index.htm

••

 

Information related to the GAPS process is posted on the DDS Information related to the GAPS process is posted on the DDS 
website, website, www.dds.ga.govwww.dds.ga.gov, and on RCD applications., and on RCD applications.

••

 

Effective July 1, 2009, GAPS fee for a Georgia only search Effective July 1, 2009, GAPS fee for a Georgia only search 
increased to $33.65.  The GAPS fee for a Georgia and FBI search increased to $33.65.  The GAPS fee for a Georgia and FBI search 
increased to $52.90.increased to $52.90.

http://www.ga.cogentid.com/index.htm
http://www.dds.ga.gov/


Page 36 Ask DDS Day|  August 3, 2009

DDS Lockbox for MailDDS Lockbox for Mail--in Reinstatementsin Reinstatements

•

 

Please be advised that Customers that desire to reinstate their 
driver’s license by mail should mail their reinstatement 
materials and fee to the following address:

Georgia Department of Driver Services
P.O. Box 80447
Conyers, Georgia 30013

•

 

The following address, which is listed on some DUI and DDC 
certificates of completion, is no longer used for mail-in 
reinstatements:

P.O. Box 105182
Atlanta, GA 30348
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LunchLunch
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Risk Based AuditingRisk Based Auditing
Ms. Jodie McLeodMs. Jodie McLeod
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•
 

Effective July 1, 2009

•
 

All Risk Reduction, Driver Improvement, Driver 
Training, and Ignition Interlock programs will be 
audited annually.

•
 

All Third-party Testing Programs will be audited 
once per quarter

Risk Based Auditing MethodologyRisk Based Auditing Methodology
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•

 

Each annual audit will serve as a baseline in determining the 
following:
▪

 

Whether follow-up audits are necessary prior to the next 
annual audit; and,

▪

 

If follow-up audits are necessary, when/how often the follow-

 
up audits should occur.

•

 

Each finding will tied to an existing statute or administrative rule 
and categorized according to severity
▪

 

Findings are categorized according to “Risk”

 

into 3 
categories:  Category 1, 2, or 3.

▪

 

Findings that can be resolved while the Compliance Analyst 
is onsite will be documented, but will not require a corrective 
action plan or follow-up audit.

Risk Based Auditing MethodologyRisk Based Auditing Methodology
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Engagement 
Letter

Groundwork 
Conference

Call

Audit 
Survey

Audit Draft
Audit 

Debriefing
Corrective 
Action Plan

Pre-Audit Phase

Audit Phase
Follow-up

Final Draft

Risk Based Auditing ProcessRisk Based Auditing Process
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Category Frequency of Follow- 
up Audits

Follow-up Schedule

1 30 days after 
implementation of the 
corrective action plan

Every 30 days until 
findings are corrected

2 3 months after 
implementation of the 
corrective action plan

Every 3 months until 
findings are corrected

3 6 months after the 
implementation of the 
corrective action plan

Every 6 months until 
findings are corrected

Audit CategoriesAudit Categories
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Program Audit FormProgram Audit Form
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Program Corrective Action PlanProgram Corrective Action Plan
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Program Monthly Accounting Program Monthly Accounting 
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Legislative UpdateLegislative Update
Mrs. Jennifer AmmonsMrs. Jennifer Ammons
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2009 Legislation

•
 

Copies of all bills are 
available on the 
General Assembly’s 
website: 
www.legis.state.ga.us

http://www.legis.state.ga.us/
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House Bill 2

•
 

Requires all public employers to verify 
employment eligibility of all new employees.  
Employers will be required to post their user 
ID’s on their websites.

•
 

Contractors providing physical performance of 
services for the state must also verify 
employment eligibility of all new employees and 
subcontractors.
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House Bill 2 (cont’d)

•
 

Jails must determine nationality of anyone 
confined (in accordance with Vienna 
Convention).

•
 

All governmental entities must verify the lawful 
presence of any applicant for public benefits.

•
 

Effective January 1, 2010.
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House Bill 71

•
 

Amends O.C.G.A. §16-9-4 to provide that it is 
not a defense to a charge of manufacturing, 
possessing, etc. false identity documents if the 
card states that it is a novelty or other words 
indicating that the card is not a legitimate form 
of identification.

•
 

Effective October 1, 2009.
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House Bill 160

•
 

Governor’s “Super-Speeder” Bill to raise funds 
to support trauma care

•
 

Increases reinstatement fees for many 
suspensions, including the following:

Under 16 DUI and drug 
offenses

O.C.G.A. §40-5-22.1 1st: $210.00
2nd+: $310.00

License restriction 
violations

O.C.G.A. §40-5-30 From $0.00 to $210.00

Failure to appear O.C.G.A. §40-5-56 From $35.00 to $100.00
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House Bill 160 (cont’d)

•
 

Suspension fee increases (cont’d):

TAADRA O.C.G.A. §40-5-57.1 1st: $210.00
2nd+: $310.00

HV revocations O.C.G.A. §40-5-58 $410.00
Insurance convictions O.C.G.A. §40-5-70 1st: $210.00

2nd+: $310.00
VGCSA convictions O.C.G.A. §40-5-75 1st: $210.00

2nd: $310.00
3rd: $410.00
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House Bill 160 (cont’d)

•
 

Suspension fee increases (cont’d):

2nd Mandatory and 
2nd/3rd

 

Points
O.C.G.A. §40-5-84 1st: $210.00

2nd: $310.00
3rd: $410.00

Driving on suspended 
license

O.C.G.A. §40-5-121 1st: $210.00
2nd: $310.00
3rd: $410.00



Page 54 Ask DDS Day|  August 3, 20098/5/2009

House Bill 160 (cont’d)

•
 

Language was added to O.C.G.A. §40-6-187 to 
require that all speeding charges must indicate 
if the offense occurred on a two-lane road.

•
 

DDS will be making additional changes to the 
UTC to accommodate this requirement.
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House Bill 160 (cont’d)

•
 

The bill also enacted a new code section, 
O.C.G.A. §40-6-189 that imposes the “Super- 
Speeder” penalties, which include the following:
▪

 
DDS must impose a fee of $200.00 on any driver 
who is convicted of driving at a speed of 85 miles 
per hour or more on any road or highway or 75 
miles per hour or more on any two-lane road or 
highway, as defined in Code Section 40-6-187. 
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House Bill 160 (cont’d)

•
 

Failure to pay the Super-Speeder fee within 90 
days after receipt of the notice will result in the 
suspension of the person’s driver's license or 
driving privileges.

•
 

Reinstatement will be of indefinite duration until 
the person pays the Super-Speeder fee and a 
reinstatement fee of $50.00. 



Page 57 Ask DDS Day|  August 3, 20098/5/2009

House Bill 160 (cont’d)

•
 

The reinstatement fee increases go into effect 
on July 1, 2009.

•
 

The Super-Speeder fee goes into effect on 
January 1, 2010. 
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House Bill 245

•
 

Amends O.C.G.A. §15-11-66(b) to modify the 
maximum number of days that a juvenile court 
can order a child to be held in a YDC upon an 
adjudication of delinquency.

•
 

This bill was effective upon the Governor’s 
signature on April 21, 2009.
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House Bill 549

•
 

Amends O.C.G.A. §21-2-231 to require Superior 
Court Clerks to submit monthly lists to 
Secretary of State identifying jurors who appear 
for service but deny United States citizenship.

•
 

Effective January 1, 2010.
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House Bill 549 (cont’d)

•
 

Also amends O.C.G.A. §40-5-2 to allow DDS to 
expand the amount of data provided to counties 
and AOC for creating jury lists.

•
 

This bill was effective upon the Governor’s 
signature on April 30, 2009.
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Senate Bill 44

•
 

Directs governmental entities to give preference 
to materials made in Georgia whenever making 
procurement decisions, though geographic 
preference should not outweigh decisions 
relative to quality.

•
 

Particularly applies to contracts exceeding 
$100,000.00

•
 

Effective July 1, 2009.
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Senate Bill 86

•
 

Requires proof of citizenship along with an 
application to register to vote

•
 

Acceptable documents include the following:
▪

 
Driver’s license or identification card

▪
 

Birth certificate
▪

 
United States passport

▪
 

Naturalization documents
▪

 
Other immigration documents
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Senate Bill 86 (cont’d)

•
 

Acceptable documents (cont’d):
▪

 
Bureau of Indian Affairs card

▪
 

Other documents approved by the State Elections 
Board

•
 

Effective January 1, 2010.
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Senate Bill 196

•
 

Section 1 amends O.C.G.A. §40-5-20 to clarify 
that anyone convicted of driving without a 
license (DWOL) in violation of O.C.G.A. §40-5- 
20(a) should be punished according to O.C.G.A. 
§40-5-121 (driving with a suspended license).
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Senate Bill 196 (cont’d)

•
 

Section 1 creates an affirmative defense for 
DWOL if the person brings a valid driver’s 
license to court.

•
 

A last minute amendment from the Senate 
changed the language to provide that the 
license need not have been valid at the time of 
the incident in order for the defendant to be  
eligible for this defense.
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Senate Bill 196 (cont’d)

•
 

Section 2 creates a new Code Section, §40-5- 
57.3, that will suspend a defendant’s driver’s 
license for a period of thirty (30) days if he or 
she is convicted of a second or subsequent 
violation of O.C.G.A. §40-6-77 within five (5)  
years.
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Senate Bill 196 (cont’d)

•
 

Section 3 amends O.C.G.A. §40-5-121 to delete 
the verbiage that creates an affirmative defense 
to DWSL if the defendant appears in court with 
a valid driver’s license.
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Senate Bill 196 (cont’d)

•
 

Section 4 amends O.C.G.A. §40-6-77 to amend 
the definition of serious injury in the context of 
injuries resulting from collisions that occur 
when a motorist fails to yield the right of way to 
a motorcyclist, bicyclist, pedestrian, or farmer 
operating any vehicle used to transport 
agricultural products, livestock, farm 
machinery, or farm supplies.
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Senate Bill 196 (cont’d)

•
 

Section 5 amends O.C.G.A. §40-6-96 to prohibit 
pedestrians from walking in the roadway if a 
sidewalk is provided unless there is not a 
vehicle within 1000 feet of the pedestrian or the 
sidewalk is too dangerous to use.
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Senate Bill 196 (cont’d)

•
 

Section 6 amends O.C.G.A. §40-5-83 to increase 
the assessment fee for DUI Drug or Alcohol Use 
Risk Reduction Programs from $75.00 to $82.00.  

•
 

Requested by DHR to offset additional 
expenses resulting from the drastic increase in 
clinical evaluations/treatment following the 
enactment of HB-336 (2008).
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Senate Bill 196 (cont’d)

•
 

Section 7 amends O.C.G.A. §40-6-144 to allow 
local governments the authority to authorize 
children age twelve (12) and younger to ride 
their bicycles on the sidewalk.

•
 

Effective July 1, 2009.  
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Senate Bill 199

•
 

Amends O.C.G.A. §§15-9-1.1 and 15-10-137 to 
allow the Probate Judges Council and the 
Magistrate Courts Training Council the option of 
suspending training for calendar years 2009 and 
2010.

•
 

If training is suspended, judges who receive 
training will get credit for such training in 2010 
or 2011.

•
 

Effective upon Governor’s signature on May 4, 
2009.
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Senate Bill 211

•
 

Exempts office supplies from DOAS purchasing 
requirements.

•
 

Excludes office equipment or furniture, such as 
computers, shelves, printers, chairs, copy 
machines, or similar items.

•
 

Effective upon Governor’s signature.
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Questions?

•
 

DDS Legal Services
P.O. Box 80447
Conyers, Georgia 30013
Phone:  (678) 413-8765
Fax:  (678) 413-8773
jammons@dds.ga.gov

www.dds.ga.gov

mailto:jammons@dds.ga.gov
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SAFFEDLSAFFEDL
Mr. Ray HigginsMr. Ray Higgins
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Questions
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